
 

 

    

 

PRIVACY POLICY 
Valid from: MAY 2018 
Last Update: JUNE 2022 

 

1. Privacy policy determines how Northern1 International Insurance Brokers OÜ (hereinafter 
“broker”) processes the personal data of clients, policyholders, insured persons and 
beneficiaries, and other persons provided in the insurance contracts (hereinafter “persons”) 
with regard to insurance mediation and insurance distribution.  

2. The controller of the personal data is Northern1 International Insurance Brokers OÜ (registry 
code 12806139, www.northern1.eu, email info@northern1.com).  

3. The broker processes the personal data of insured persons to distribute insurance, mediate the 
conclusion of insurance contracts to policyholders as the insurance broker, assist in performing 
the insurance contract, and to provide other services of the insurance broker.  

4. The broker considers the protection of personal data and the privacy of individuals very 
important, therefore, it shall limit the processing of personal data to the minimum necessary. 
Our activities are based on these personal data protection rules, the European Union General 
Data Protection Act (GDPR), other personal data protection laws, and internal rules on personal 
data protection. The broker makes the best efforts to ensure the security and protection of 
personal data.  

5. The broker processes personal information to accept insurance application, carry out risk 
analyses, determine insurable interest, request insurance offers from insurers, prepare 
overviews of insurance offers and forward them to the clients, prepare the insurance contract 
documents, assist in the insurance contract performance, administration and in case of an 
insured event, and also to provide other services of insurance broker.  

6. The broker processes the following personal data: name, personal identification code, address, 
place of residence, telephone number, email address, bank account number, age, date of birth, 
and data on loss events.  

7. The broker processes personal data to perform the contract concluded with the client, including 
brokerage contract (hereinafter “contract”).  

8. The insurance broker processes personal data to distribute, mediate, and conclude the 
insurance contract, and to assist in the performance thereof based on the Insurance Activities 
Act without a separate consent of the person. The person agrees to the processing of personal 
data according to the insurance offer, other brokerage or insurance document to which it is 
clearly referred upon giving consent.  

9. The broker forwards the data of persons to insurance intermediaries and insurers, and also to 
its processor, including the insurance information system provider, other service providers, and 
to protect its own rights and perform legal obligations (for example, to an auditor, accounting 
and legal service provider, collection company, investigative bodies, etc.).  

10. Insurers, insurance intermediaries, and other partners of broker (processors to whom the 
broker forwards personal data) also process personal data for the purpose of measuring the 
consumption habits and user experience of persons, for (profile) analysis and statistics, and the 
person agrees with this according to his or her consent given with the insurance offer. The 
person has the right to withdraw the consent at any time by sending a written notification to 
the contacts provided on the website of the broker or on insurace product related website 
managed by the broker. 

 



 

 

 

 

11. The broker receives personal data from the person himself or herself, the policyholder, and 
other person who has insurable interest or consent from the person on forwarding personal 
data.  

12. The broker keeps personal data confidential and does not disclose such data for purposes not 
included in the privacy policy.  

13. The broker retains personal data until the termination of the brokerage contract, insurance 
contract or other contract, and then – for the protection of its legitimate interests – until the 
expiry of the limitation period for claims arising from the contract.  

14. A person has the right to receive information on the basis of a written request about what kind 
of personal data is processed about him or her, require the correction and updating of personal 
data, require the deletion of personal data (in this case, it is not possible to continue to provide 
services to the person), withdraw the consent for the processing of personal data (in this case, 
it is not possible to continue to perform the contracts), and require that he or she would not be 
subject to automated data-processing decisions.  

15. We use cookies on the broker’s website or on insurance product related website managed by 
the broker and these are text files that are uploaded to the device of the website or website 
visitor. Cookies are stored on the hard disk of the device in the web browser’s file catalogue 
(e.g. Internet Explorer, Firefox). Cookies enable to recognise the user when the user enters the 
website in the future, determine the user’s interests and preferences, analyse the user’s choices 
and offer better terms of use based on this, and forward the user offers and advertising through 
the website. Cookies do not jeopardise the settings of the website. We use cookies to ensure 
that the person who has already visited the website does not have to re-enter the previously 
entered data.  

16. The broker has the right to change the privacy policy by giving one (1) month’s notice on its 
website. Upon disagreement with the new privacy policy, the person has the right to terminate 
the contract(s).  

17. By using the broker’s services or website the person agrees  to the processing of personal data 
according to the privacy policy.  

 

 


